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— the new hospitality era —

YNHPEZIEZ

Awraxeipion Bpaxuxpoviag Micbwong AKLviitou
Pdwrtoypadion Akivntouv | Kataokeuvn lotooeAidag

Metadopda NMeAatwyv | Evolkiaon Oxnupatwv
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A
MOSPERA
N'Vvwpiote TIg UNtnpeacieg puag 20VOAO UTtNPECLWYV
H Hospera ¢épvel tnv “Néa Emoxn tng dwnoeviag”

("New Hospitality Era", amné omou eival eumveuvcuévo to

ovopd tng) otov KAAdo TNng Bpaxuxpoviag dlioéeviag,

TIpoodEpovTac OAOKANPWUEVEC UTINPECIEG dlaxeiplong
Kal mpowbnong TOUPLOTIKWY  KataAupdtwy. Mg
e€eldikevon otn dlaxeiplon Bpaxuxpoviag picbwong
OKWNTWY, TAPEXOUPE  KAWOTOUEG AUCELG  TOU

e€aodaAiidouv OAOKANPWHEVN ULTOOTAPLEN TOCO Vld

LOLOKTATEG KATAAUPATWY 000 KAl YLa ETILOKETTEG,.

Q¢ a&omiotog cuvepydng, dlaxelpldOpaocte KABE TITUX TNG Bpaxuxpoviag ghoeviag, amod tn dnuovpyia
Kataxwpnoswy Kat tn dlaxeiplon kpatnoewyv oTig HeyaAutepeg Aatdopueg ortwe Booking.com kat Airbnb,
TNV €EUTINPETNON ETUOKETTWY HE UTINPECIEC PeTaPOoPAg KAl evolkiaong oxnUATwy, €wg TN dwrtoypadnon
akwntwy, to digital marketing kat tnv katackeur lotoceAidwv. NapdAAnAa, ppovtioupe yia tnv kabaplotnta
KAl TNV TEXVIKIN UTIOCTAPLEN TWV KataAupdtwy, eéacdalidovtag otoug TIOKETTEC UWNAR TToldTNTA JLAPOVAG
KAl 0TOUG IBLOKTATEC TTARPN dlaxeiplon xwpig koTo.

2uvdudadovtag ToldTNTA, ETAYYEAUATIOHO KAl AVTAYWVIOTIKEC TIHEC, OAC TIPOOKAAOUE VA KAVETE TO ETTOUEVO

BrRua padi pag kat va yivete HEPOC TNG vEQC eTtoxXN G dLAoeviac.

Al elpLon akvnTou
Anuoupyia kataxwpnoswy | Alaxeiplon Kpatnoewy
Yrinpeoiec kabaplotntag | Texvikn utooTnpLEn
Emukowwvia | Yoot pLEn EMIOKETTWY

PwTOoYypPAPLON AKLVITOU Kataokeun lotooeAidag
dwrtoypdodlon KATAAVPATOC Kataokeun lotooeAidag KataAupaTog
Anuoupyia Social Media AmteuBeiacg kpatnoelg | AmeuBeiag MANPWHEG
MpowBnon 2UYXPOVIOHOC NUEPOAOYIWY KpATACEWV
METO((.PODO( ETULOKETTTWV EVOLK[O(OT] OXI’] HO(TLUV
Ao & tpog Aepodpopta/Apavt - KatdAvpa Evolkiaon oxnudtwy tng eMAOYRG oag

2€ TIPOOPLOM O ETIAOYNC 0aG
Yninpeoia Eevaynong & dpactnpLlotnTwy

Marti 6tav eceig eMITUYXAVETE TOUG OTOXOUG 0AG, EPEIG ETMTUYXAVOUE TOUG SIKoUG pag!
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Awdypapypa pong UTtNPECLWV

HospPERA

Bripampog BApa

To daypappa uttnpectwy €xel dnuoupynbel ya va oag mpoodEPEL Pla OAOKANPWHEVN, Brpa tpog BrApa

TTapouaciacn Twy UTtNPECIWY Pag Kal tng dladikaciag 6l1abeon g Toug, SLEUKOAUVOVTAC TNV Katavonon Kat tnv

ETILAOYN TIOU TALPLALEL OTIC AVAYKEG OaC.

s
IAIOKTHTHZ KATAAYMATOZ

Emkowwvia pe Hospera
A&loAdynon akvitou
Mpoodopd Hospera

€kdoon poodopdg
TIpOTAsELG BeAtiwong
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Avdbeon
utoypadn cupdwvnTIkoL

Mpoetolpacia akwvhtou
eomALOpPOC aKvrTOU
epyacieg avakaiviong

dwrtoypddlon akviTou
dwroypdadion
dnuloupyia social media
£Talpkn TautétnTa | Ipowenon

Kataokeun lotooeAidag
online kpatnoelg
OUYXPOVIOHOG NHEPOAOYiwY
online MANpWWEC

MPOETOIMAZIA

Anpioupyia kataxwpnong
Kataxwpnon og TAatPpOpUeg
BeAtiotomoinon uTtapyxouaoag

Aloxeiplon kpatnoswyv
UTIOOTNPLEN ETILOKETITWY
ETUKOWVWVIA ETILOKETITWV

EVNUEPWON LOLOKTATN

KPATHZH

Aaxeiplon dlapovng
Yninpeoia utodoxng
utnpeoia kabapldtntag
KaBaplopog Avwv

Texvikn utootrpLEn BAABwv
NAEKTPOAOYLKEG | USPAUAIKEG
A/C | internet | kepaia

H

YMNOZTHPI

ATtoAoylopog
Slaxeiplon KPLTIKWY ETILOKETTTWY
EVNHEPWON OIKOVOULKWY OTOLXEIWV
EVNUEPWOTN OTATIOTIKWY OTOEIWV
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EMIZKENTHZ KATAAYMATOZ

Metadopd ETUOKETTWY
Apavi Ttpog KataAupa
agpodpOpLo TIPOG KatdAupa

Evoikiaon oxruatog
TapaAafn oxnuatog

Check-in emokémntn

Yninpeoia petadopdg
€ HEPOG UTIODELENG ETUOKETTN

Yninpeoia Eevaynong
Eevaynon r dpaoctnplotnta

Check-out emiokéntn

Metadopd ETUOKETTWY
KatdAupa tpog Aipavt
KATAAU A TPOG aEPODPOULO

Evoikiaon oxruatog
TapAadoon oxXNHATog
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Yninpeoieg & NMpoidvia

Me pia patia

Awaxeiplon Bpayuxpoviog
MicOwong AKvATwy

Digitalize Me

Anpoupyia kataxwpnong akwvntou o kopudaieg mMAATPOpuEC

Manage Me

HAekTpoVIKA dlaxeiplon KPATHOEWY, ETUKOWVWVIA PE ETILOKETITEC
KAl CUMBOUAEUTIKN

Clean Me
Molotikég uTtnpeoieg kabaplopoL & Bupwpeiou
Fix Me

Texvikn uTIOOTNAPLEN KAl Epyacieg avakaiviong

dwToypaPlon AKvrTou
& Wnelako Marketing

Photo Me
ErtayyeApatikn dwtoypadion

kataAupatog, Wnolakn emeéepyacia
Brand Me
Etaipikn tavtotnta & Aoyodtuto

Kataokeun

lotooeAidwv

Socialize Me
Anpoupyia Social Media

Online Me
Kataokeun lotoceAidwv

Book Me
Amteubeiag kpatnoelg

Promote Me
MpowBnon kataAvPaAToCg
Sync Me
2ZUYXPOVIOHOC NUEPOAOYiWY

Pay Me

Evoikiaon
ATteuBeiag TANPWHEG OxnuaTwv
Wheel Me
, Acdaln oxpata pe amieq
METO“POPO( kat dadaveicg dladkaoieq
Emiokemtwy
Shuttle Me

Metadopd amo Kal TPpog AgPOdPOULO/ALAVL
Transfer Me

Metadopd o€ TPOOPIGHOUC ETUAOYAC OAG
Tour Me

Apaotnplotnteg Kat evaynoelg, omwg boat tours

Evtumo Hospera 20001 | 01/01/2025

ZeAida 4|7



HospPERA

Awadikaoieg A&oAoynon | Mpocdopa | AvaBeon

N\

A=IOAOIHZH AKINHTOY AgloA6ynon akwiitou

2tnv Hospera, xpnotlpyotmoloUpe EEIOIKEVPEVECG HEBODOUC AElOAGYNONG YA va dlacPaAricoupe T HEYLOTN
amoédoon kal tn BEATIoTN dlaxeiplon Tou akvitou oac. H opdada pag mpooeyyilel kaBe €pyo pe akpifela

KAl ETTAYYEALATIOPO, TTPOCAPHOJoVTAC TIG AUCELG JACG OTLG HOVADLIKEG OAC AVAYKEG.

2& ouvepyaoia padi oag, avaAlouue:

¢ Tig avaykeg oag wg 3lokTATNG: Katavooupe Toug 0TOX0UG KAl TIC TIPOTEPALOTNTEG OAC.

¢ Ta XapaKTNPLOTIKA TOL AKIVATOU oag: EEsTddoupe Ta duvatd onpeia Kal TIC TIPOOTITIKEC BeATiwonc.

o TnvemOupuntA TN evolkiaong: E¢aocdaiidovpe avtaywvioTiki TIHoAoynon e Baon tnv ayopd.

¢ Tampoidvta Kat TG untnpecieg pag: MNMpoteivoupe eEATOPIKEUPEVEG AVOELG TTIOU TALPLAJOLY OTIC
avAaykeg oag.

¢ Tn otpatnywkn ou 6a akoAouBrioouvpe: Anploupyol e €va TTAAVO TIoL GUVBUALEL
amotTeAECHATIKOTNTA Kal b NAA artddoon.

E{paote edw yla va ocag Bonbricoupe va avadeiete tnv a&ia Tou aklvAtou oac.

- J
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Mpoodopa cuvepyaociag

NMPOXDOOPA 2YNEPTAZIA2 Mpotdoelg evepyelwyv BeATioTOTIOINONG

2tnv Hospera, n cuvepyaoia pag dev eival amAwg pla tuttikh dtadikacia. Eival pia oAokAnpwevn
eumelpia oxedlaopévn va avadei&el To TTARPEC SUVAULKO TOU AKIWVATOU OdG.

Katd tn ddpkela tngmpoodopdg, N opada pag avaAllel oXOAAOTIKA TIG AVAYKEG TOU AKWVATOU oadg,

mepAauBavouy:

e BéAtiotn TipoAoynon: Kabopifoupe TNV WBAVIKN TIURA EVOLlKiaoNg XpNooTIOWWVTAC CUYXPOVEC
peBOdoug avaiuong. AapBdavoupe uTtoPn TG TACELE TN AYOPAC, TA XAPAKTNPLOTIKA TOU AKWVATOU
oag (6mwc TomoBeoia Kal Katdotacon) KAl TIG I3laitepeg avaykeg oac.

e BeAtiotomoinon mpoBoAng: Mpoteivoupe oTPATNYIKEG KAL TIPAKTIKEG AVCELC YA VA eVICXVUOETE TV
TIPOBOAN TOU AKLWVATOU oadg oTIC Kopudaieg mAatdopueg Bpaxuxpoviac Hicbwong.

e Awakoopnon: MNapéxoupe potdoelg avaBddpiong Tng alcOnTIKNC TOU XWPOU oag, WOTE vd Yivel
IO EAKUOTIKOC YLa TOUG ETILOKETITEC OAC.

o E&OmMALGUOG: Zag CULBOUAEVUOUE VLA TOV BAGCIKO KAL TIPOALPETIKO EEOTIALGHO TTOU XpelddeTal To
akivnto oag, woTte va eival ASIToUPYLIKO, EAKUCTLKO Kal artdAUTa EVAPHOVICHEVO HE TN VopoBbeaia.

Madi, Ba kavou e TI¢ OEEC TTpayaTIKOTNTA Kat Ba petatpePoupe

TO AKivNTO oag o€ &vav L3AVIKO TIPOOPLOHO Yid ETILOKETTTEC!

\

~

KABwWC Kal TIG SLKECG 0aC WG WBLOKTATNG. 2a¢ TIAPEXOUHE EEATOHUIKEUHEVEG TIPOTACELC BEATIOTOTIOINGNC TTOU
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ANAGEZH Avabeon otnv Hospera

ZuppwVNTIKO

H avaBeon tng dlaxeiplong tou akivhtou oag otnv Hospera yivetatl eUKoAn, dladavnc kal andoAuta
aocpaing. Metd tnv anodoxn tng mpoodopdg pag, cuvoifoupEe TO TIPOCAPHOCHEVO LOVTEAO
dlaxeiplong ou oxedldoape padi kal tpoxwpeape otnv uttoypadr evog Eekdbapou cuUdPWVNTIKOU

ouvepyaoiac.

MNati va emiAé€ete tnv Hospera yla tnv avaBeon Tou akwvnRIou oag;

e Awadaveia & Epmiotoolvn: To cupdwvntikd cuvepyaoiac pag dtacdaiidel mAnpn dladaveta. OAeg
Ol UTINPETieq Hag TteplypadoVTaL AETITOPEPWC KAL CUHGWVOUVTAL Ao KOWVOU, £T0L WOTE VA EXETE
AR PN KATavonon Twy TapoXwV Kal Twv 6pwv. Me autov Tov TpoTo, XTilou e pla oxéon
epTLIOTOOUVNG KAl apotBaiag ektipnonc.

¢ AmnAn dtadikacia: H diadikacia utoypadng tou cupdwvNTIKOU ival ypriyopn Kat armAn. Asv amattel
WOlaitepn poeTolpacia katl popei va oAokAnpwOel péoa oe Alya AeTttd, eE0IKOVOHWVTAG 0AG XPOVO
Kal TtpooTtadela.

EumioteuBeite tnv Hospera! Madi 6a 1o kavoupe tpaén!

Emtikowvwvnote padi pag +30 6981499760 hospera.gr
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https://www.hospera.gr/

